
Jinko Solar Grievance, Complaint, and Report Management Policy

1. Overview

2. Scope of Application

3. Publication Statement



4. Grievance, Complaint, and Reporting Channels

5. Grievance, Complaint, and Report Handling Process



Department Assignment and Initial Feedback:

Investigation:

Review, Disciplinary Decision, and Follow-up:





8. Remedial Measures



Appendix: Document Revision Record
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